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Manitowoc appoints VA Techsys as official Grove dealer in Thailand

· VA Techsys will provide comprehensive support for the full range of Grove all-terrain and rough-terrain cranes in Thailand.
· Technicians from VA Techsys have already completed extensive Manitowoc training programs in readiness for its new responsibilities. 
Manitowoc is enhancing its presence in Thailand with the appointment of VA Techsys  as the local dealer for Grove mobile cranes. Based in Bangkok, the company will offer comprehensive sales and service support for both all-terrain and rough-terrain cranes.
VA Techsys is a subsidiary of SB Siam, Manitowoc’s Potain dealer in Thailand for the past 15 years. With the strong partnership between Manitowoc and SB Siam, VA Techsys is well-positioned to deliver exceptional sales and service support to Manitowoc customers while serving Thailand’s rapidly growing infrastructure segment and its expanding oil and gas industries.
“We are excited to represent Grove in Thailand. With our extensive experience and dedicated team, we are confident in delivering exceptional service and support to our customers,” said Verawat Siriboonrit, managing director at VA Techsys.
VA Techsys will stock an extensive range of Grove spare parts at its Bangkok warehouse, ensuring fast response times and efficient service. It will also offer customers a range of services designed to maximize uptime for their Grove cranes, including annual maintenance contracts and rapid emergency response. 
In preparation for its new role, VA Techsys put its support team through the Grove Service Technicians training module. Four of the company’s engineers have already completed a substantial amount of training, ensuring they are well-equipped to provide expert support and service.
“With VA Techsys' expertise and proactive approach to customer service, we are poised to deliver significant benefits to Grove customers in Thailand. We see great potential in this partnership and look forward to many years of mutual success,” said Suman Das, the sales manager for this project at Manitowoc. 
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ABOUT THE MANITOWOC COMPANY, INC. 
The Manitowoc Company was founded in 1902 and has over a 120-year tradition of providing high-quality, customer-focused products and aftermarket support services to its markets. Manitowoc is one of the world's leading providers of engineered lifting solutions. Manitowoc, through its wholly owned subsidiaries, designs, manufactures, markets, distributes, and supports comprehensive product lines of mobile hydraulic cranes, lattice-boom crawler cranes, boom trucks, and tower cranes under the Aspen Equipment, Grove, Manitowoc, MGX Equipment Services, National Crane, Potain, and Shuttlelift brand names. 
 
THE MANITOWOC COMPANY, INC. 
One Park Plaza – 11270 West Park Place – Suite 1000 – Milwaukee, WI 53224, USA 
T +1 414 760 4600 
www.manitowoc.com
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