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Manitowoc boosts Crane Care team for Asia

Manitowoc has made two new appointments to its Crane Care customer service team for Potain tower cranes in Asia. Jerome Carre and Jenny Chong join as customer service manager and customer service specialist, respectively. Carre will report directly to Marco Zucchet, director of sales and customer service for tower cranes in Asia. Chong will join the broader Crane Care team, which Carre will lead. 

[bookmark: _GoBack]Prior to joining Manitowoc, Carre was general manager for the Singapore-based arm of a French manufacturer of anti-collision systems for tower cranes. In his new role, he will oversee sales, training and other customer service operations for Crane Care, working closely with Manitowoc’s extensive dealer network in the region. 

“The appointment of Jerome and Jenny strengthens our Crane Care program significantly in this region and will help our Potain tower crane customers get even better levels of return on investment with their machines,” said Marco Zucchet. “Quality customer service is at the heart of our business and our people, as these new appointments demonstrate.”  

-END-

CONTACT
Punitha Govindasamy	Ben Shaw
Manitowoc	SE10
T +65 6263 7863	T +65 6408 3861
punitha.govindasamy@manitowoc.com	ben.shaw@se10.com

ABOUT THE MANITOWOC COMPANY, INC.
Founded in 1902, The Manitowoc Company, Inc. is a leading global manufacturer of cranes and lift solutions with manufacturing, distribution, and service facilities in 20 countries. Manitowoc is recognized as one of the premier innovators and providers of crawler cranes, tower cranes, and mobile cranes for the heavy construction industry, which are complemented by a slate of industry-leading aftermarket product support services. In 2016, Manitowoc’s revenues totaled $1.6 billion, with over half of these revenues generated outside the United States.
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